
 
                      

 
 
 
 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Express Limited Lifetime Warranty 
 

Pacific Stair Co. hereby warrants that the products it manufacturers, upon 
shipment from its plant in Brooks, Oregon, are free from defects in material 
and workmanship and are suitable for normal use for the life of the building in 
which they are installed. In the event Pacific Stair confirms a defect covered 
by this warranty, Pacific Stair, in its sole and exclusive discretion, will either 
repair or replace any portion of the product that it deems or is proven to be 
defective. 
 
This Express Limited Warranty specifically excludes damages arising from: 
faulty installation or repair; abuse or failure to maintain; normal wear & tear; 
and any damage caused in transit or during shipment. To claim under this 
warranty, promptly notify Pacific Stair in writing. Any attempted repair of the 
claimed defect without prior written authorization from Pacific Stair will void 
this Warranty. This Express Limited Warranty cannot be modified except by 
the express written consent of a corporate officer of Pacific Stair. 
 
This Express Limited Warranty is offered in lieu of all other implied or 
express warranties and all other liabilities of any kind. Pacific Stair 
disclaims all other express and implied warranties, including warranties of 
merchantability and fitness for a particular purpose. Pacific Stair shall have 
no liability, whether arising in contract, tort, or otherwise, for lost profits, 
loss of use, property damage, or any indirect, special, incidental or 
consequential damages, even if such liability arises from or is related to the 
negligence of Pacific Stair or its agents. In all cases, Pacific Stair’s liability 
is limited to the remedies of repair as described above. 
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